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WELCOME fo the latest edition of Our OWN News

Which Direction is Right for You?

OWNQ held the Housing - Which Direction
is Right for Youg Workshop in Mackay in
May this year.

This well-attended workshop, supported
by the Queensiand Government’s
Empowering Queensland Grant Program,
brought together public, private and
community sectors to talk all things
housing and housing issues affecting older
women.

It covered key topics such as the legal
and financial side of lifestyle village
confracts, selling or downsizing, moving to
a new areaq, living with adult children,
financial elder abuse and the housing
support services available.

The workshop aimed to give women
clear, practical information so they felt
more informed about their options,
understood the longer-term impacts, and
knew where to go for advice and support
when making housing decisions.

Representatives from QShelter, Caxton
Legal Centre, Footprints, Services
Australia, Relationships Australia and
@Realty spoke on the day. Attendees had
plenty of time to ask questions and take
part in the Q&A panel.
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The workshop also included a lived-
experience panel, moderated by Deb
Rae, where four women shared their
housing situations and reflected on what
they had learned along the way.

Feedback on the workshop was very
positive, showing that events like these
are both valuable and much needed for
older women in our communities.

A HUGE THANK YOU fo the Mackay
members who were on the workshop
committee and played an integral role in
making sure the event ran smoothly. The
workshop would not have been the same
without the skills, knowledge, and positive
‘can do’ attitude they brought to the
table.
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As we move through another busy and
productive year, | continue to be inspired
by the many ways OWNQ members
contribute to their communities and
support one another.

e

Recently, OWNQ was invited by Council
on the Ageing Queensland (COTA
Queensland) to participate in a day of
knowledge sharing with a delegation of
Taiwanese medical and allied health
students. This provided an opportunity to
showcase the work OWNQ does across
Queensland to address social isolation
and support the health and wellbeing of
older women. The delegation was
particularly interested in our grassroots
community model and the important role

our branches play in fostering connection,

belonging and access to information.
Students also demonstrated a prototype
health literacy application, Sage for Silver,
designed to assist older people to
undertake health assessments and access
information across a range of health
disciplines.

Many members have already heard
about the successful Women's Housing
and Financial Security Workshop hosted
by Mackay Branch in May. Supported
through the Empowering Queensland
Women Grant Program, the event
aftracted approximately 80 attendees
and generated very positive feedback.
The workshop provided practical
information and sparked important
conversations about housing security and
financial wellbeing. | was particularly
pleased to receive a phone call from an
attendee several weeks later, thanking
OWNQ for the event and seeking further
information. It was a wonderful reminder
of the impact these initiatives can have.

% President’s Report

Building on this momentum, OWNQ is
currently exploring an application under
the Australia Post Community Grants
program, which supports community
projects that help people stay connected
and mentally well. Projects such as these
not only benefit participants directly but
also help raise the profile of OWNQ within
our communities and amongst
complementary organisations. By building
relationships and leveraging our collective
strengths, we can amplify the voices of
older women and contribute to positive
change.

As new opportunities arise, | encourage
members to consider becoming involved.
You do not need any specific experience,
only a willingness to contribute your ideas,
skills and time. Expressions of interest are
always welcome, and participation can
be tailored to suit individual availability
and interests.

Behind the scenes, our Policy
Subcommittee continues its important
work reviewing and updating OWNQ's
policies and procedures to ensure they
remain current, relevant and practical.
My sincere thanks go to the dedicated
volunteers who generously confribute
their fime and expertise to this work.

Planning is also underway for our Annual
General Meeting, which will be held later
this year. Further details can be found
elsewhere in this edition of the newsletter.

Thank you to all members, volunteers and
branch leaders for your ongoing
commitment to OWNQ and the important
work we do together.

Karen Marlow, President
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As this edition lands in your inboxes, we're
heading into the second half of the year,
and many of our branches might already
be starting to think about festive
celebrations and end-of-year get-
togethers! It's also a busy time at OWNQ
Head Office, with Membership Renewals
underway and preparations for end-of-
financial-year reporting, audits and
reporting back to our funding body.

The first six months of the year have
certainly been full. With the dedicated
support from our Mackay members we
delivered a successful housing workshop
in Mackay, our Policy Subcommittee has
been busy reviewing and developing
important policies, we came together for
our annual face-to-face Branch Support
Team Meeting, and our 12 branches
continue to be ever so active in their
communities, offering a wide range of
enjoyable activities and programs for
members and the many women who
walk through our doors.

As Head Office collates and reviews
branch attendance registers, we are
reminded of how well our branches are
doing and of the important role
organisations like ours play in the
community. In a world that can often feel
busy and rushed, our branches continue
to provide welcoming places where older
women can connect in meaningful ways.
Visitors often return for another meeting or
social catch-up and, thanks to the efforts
of Branch Support Teams and the positive,
nurturing culture they have created,
many go on to become members. There
is great energy and excitement across our
branches, and we can be certain we
won't be accused of being boring, that's
for sure. Well done!

% Coordinator’s Report

Members may have noticed a few
updates to our Membership Application
and Renewal forms. These include
providing a little more information about
what personal details you are happy to
share within your branch and OWNQ
more broadly. We have also made some
small updates to the Code of Conduct
that all members agree to when joining
OWNQ, to clearly outline our shared
expectations and help maintain a
respectful and welcoming environment
for everyone. These changes are
designed to ensure members are well
informed and can feel confident that
OWNQ has their best interests at heart.

We are very much looking forward to the
launch of a new branch in Mackay, with
the official launch date set for 16 July. The
new branch will be supported by our
wonderful Mackay members, who know a
thing or two about running a successful
branch! It will meet in The Leap, around 30
km from town, at the Yakapari Country
Crafts and Community Centre, an
inspiring women's cooperative.

Thank you to members that took part in
our two surveys last quarter. While we
received a small response pool, they
nonetheless help OWNQ understand how
we can better support our members.

Key summaries from surveys

Staying in Touch Survey

Most respondents prefer to receive
OWNQ information through their Branch
Convenor, email, and printed resources
such as the newsletter. They said the
information they need in daily life is usually
found online, through conversations with
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friends and family, or via community
groups and organisations. Most
respondents also indicated that
accessing OWNQ information is generally
easy.

While most respondents were happy with
current communication and appreciated
the regular updates and quarterly
newsletter, a small number suggested
there may be opportunities to make
communication even more inclusive and
accessible, such as improving support for
members with hearing loss at branches,
keeping information simple and easy to
find and continuing to raise awareness of
available communication channels.

My Aged Care Experience Survey

Overall, respondents indicated they do
not feel highly confident navigating My
Aged Care, with only 25% saying they
understand their package quite well. The
experience appears to be challenging for
many, with almost a quarter of
respondents describing it as very difficult.
This is despite most respondents feeling
supported to manage their package.
Many also indicated they would be
interested in receiving additional support
through OWNQ), such as workshops, guest
speakers or information sessions.

Only a small number of members
responded to the survey, so it is difficult to
know whether these views reflect the
experiences of most members using My
Aged Care or an aged care package.
Among those who did respond, the most
common challenges were understanding
and navigating the system, getting
started, long waiting times, finding

suitable providers and accessing clear
information and support.

When asked what would help them feel
more confident, the most common
suggestions were guest speaker sessions,
printed guides and small group
discussions. Some respondents also said
they would value one-on-one guidance
and clearer communication to help them
understand the process and plan for
future care needs.

Recommendations for Branches:

e |dentify whether members at the
branch would appreciate a guest
speaker to present on My Aged
Care

¢ Find out from members what
information they would most
benefit from

e Share reputable resources with
members including:

o Services Australia:
https://www.servicesaustrali
a.gov.au/my-aged-care-
face-to-face-services-
resources-for-community-
groupsgcontext=21

o My Aged Care:
https://www.myagedcare.go
v.au/

o ADA Australia:
https://adaaustralia.com.au/
aged-care/

e Organise an information session at
your branch (contact the office if
you require support).

Niura
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=~ Around the Branches

GYMPIE
Meets: Each second Thursday
Time: 9.15 a.m. to 12.00 noon on

pension week
Venue: Southside Bowls Club

16 Bowlers Club, Southside
Contact: Marilyn, Ph. 0409 256 603

Our main event for this Quarter was the
celebration of our 30t year as a group of the
Older Women's Network. Who among those
present at the first meeting would have
imagined the group continuing for 30 yearse
We thank Karen and Niura for attending along
with members from Capalaba, Bribie Island,
Maroochydore and Mitchelton. Also in
aftendance were two of our councillors, Dolly
and Alona, as well as the Mayor's wife, Talitha
Hartwig, and members from Quota and QCWA.

Founding member June and
Life Member Lesley had the
honour of cutting the cake,
followed by a few short
speeches and morning tea.
Before lunch we were
entfertained by the Gympie
RSL choir who had us singing

» 5 along. Although we may not
be here to see it, we can envisage the group
continuing for another 30 years.

Congratulations are extended to the Mackay
Branch who also celebrated their 30t year. Well
done ladies.

We had a very interesting guest speaker on 12th
March, Mary Devlin who was voted Gympie
Senior Citizen 2025/26. Mary's father told her
when she left home something that she said she
has never forgotten, “It costs nothing to smile
and you are no better or worse than anyone
else.” She has always tried to let the positives
outweigh the negatives in life. Mary believes it is
our responsibility to accept who we are now,
and to be an inspiration to others.

As always, the Easter Grocery grab was a fun
morning with the Easter eggs and chocolates
being the most popular.

Our guest speaker Alison from ‘Davida’ a
provider for aged care, spoke about their
program of support at home and also help to
navigate the complex ‘My Aged Care’ forms.
At the following meeting, Maree came along to
tell us about the Medical Transport facility
which provides car transport for Gympie
patients and those from the surrounding area
who need to fravel for appointments or day
surgery. There is a charge for this service but a
good portion of the cost is refunded through
the Government. This is all run by volunteers
and the money made goes to fuel costs and
replacing older vehicles. A large number of our
members have used the service and we are
very grateful to the volunteers who make this
possible.

We had a day out when most of the members
attended the Gympie RSL morning melodies
and stayed to have a very reasonably priced
two course lunch - an entertaining day.

On 4t June we heard
from Robyn who
organises a group of
volunteer ladies called
Robyn's Roses. These
ladies got together to
make patchwork quilts
for children in hospital
and it has now
expanded to renal and chemo patients.
Everyone gets to take their quilt home when
they leave. They now take 1100 quilts to
Brisbane every year for distribution.

Regards to all, Kaye.
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=~ Around the Branches

MITCHELTON

Meets: 4th Wednesday each month
Time: 10.00 a.m. fo 12.00 noon
Where: Arana Leagues Club
247 Dawson Pd, Keperra 4054
Contact: Karen 0411 033 892, Hilary 0408 629 230

The Mitchelton Branch has enjoyed another
busy and engaging quarter, with strong
aftendance at meetings, a warm welcome
extended to several new members, and a
wide range of activities designed to inform,
connect and support older women in our
community.

In March, members learned about the
valuable work of Picabeen Community
Centre, a long-standing local organisation
providing practical support through food
assistance, no-interest loans, help with forms,
social connection programs and community
outreach. Members continue to support
Picabeen through donations of non-
perishable food and personal care item:s.

April's meeting focused on preparedness and
health, with presentations from two of our
members. Judith shared practical insights on
planning ahead, including lessons learned
from acting as an Executor or Power of
Attorney.

Anne, a Queensland Health Consumer
Representative, provided important
information on asthma management and
falls prevention, encouraging members to
take proactive steps to maintain their health
and independence.

In May, members enjoyed an entertaining
presentation by Denis Wayper on the life and
fimes of Doris Day.

The branch has reinstated its $5 meeting
conftribution, with overwhelming support for
directing funds towards community causes.

%43
Picabeen Community Cghfre emerged as
the preferred recipient, reflecting members'
commitment to supporting local people
experiencing hardship.

Our social activities continue to flourish, with
regular lunches, morning teas, gardening
gatherings and outings providing
opportunities for friendship and connection
beyond monthly meetings.

The branch was also proud to support the
Thrive Over 55 Seniors Expo, an annual local
event.

As always, the strength of the Mitchelton
Branch lies in the generosity, friendship and
willingness of members to contribute their
time, ideas and support. We look forward to
another productive and enjoyable quarter
ahead. Karen

Face-to-Face Meeting of
Branch Support Teams

OWNQ held its annual face-to-face Branch
Support Teams meeting at Nundah Library in
May. These in-person gatherings are a
chance to thank and recognise the
important work our teams do in their local
communities. They also give people the
opportunity to share ideas and learn from
each other.

We were also pleased to have Shirley, a new
member at OWNQ and Hearing Loss
Advocate, join us. Shirley spoke about the
importance of making our communities more
inclusive and accessible. One practical step
is providing real-tfime captioning at our
branches. You can read more about Shirley
and real-time captioning in our member
profile section (page 17).
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=~ Around the Branches

MAROOCHYDORE
Meets: Third Monday each month
Time: 1.00-3.00 p.m.

Where: “The Avenue”,
32 Baden Powell Street, Maroochydore
Contact: Lee 0429 831 414

Three of our members attended the 30th
anniversary of the Mackay Branch and were met
and shown around the area by first one then
other ladies to various beauty spots and there are
many including Eimeo Pub, Hay Point (the largest
coal terminal in the world) and as far afield as
Airlie Beach.

As a relatively new member | was able to
experience how a large and vibrant Branch
operates. Over the days we made friendships
which, | hope, will develop during future inter-
branch visits and perhaps a reciprocal visit. And
we were visited by Firemen one night!

Our meetings are held monthly and we have a
social outing the fortnight after the meeting
making our intferaction at least twice a

month. Sometimes some of the members meet
for coffee. Last month we had a delightful BBQ in
the autumn weather in the park off Fisherman's
Road and this month was a meal at Flo's Crepes
Mooloolaba which was attended by ten ladies.

Niura has agreed to come o our branch in July to
chair the Election of Officers. This will be most
helpful as most of us feel as if we have left all

S0
these community service positions many years
behind us as we were more active in our younger
days, however, we have a very lovely core group
of ladies at Maroochydore who support each
other and do enjoy the meetings.

We enjoyed our guest speakers at May's

meeting. They were two clowns (I have to say this
because they came in costume and in their "roles"
as Ladybug and Candy) from Caring Coastal
Clowns.

they make their outfits by visiting op shops and
make very artistic and attractive outfits. They visit
5 hospitals on the Sunshine Coast and sometimes
they may get a request from a doctor to visit a
parficular child - which is wonderful, isn't it They
were quiet and expressive and when we were
asked if we wanted to see more - a card with
"MORE" printed on it was pulled from a large
pocket- an action which was so unexpected it
had us laughing hard! Then the other a little later
said, "Do you want to see this?" ...and caught us
again.

Lee's thanks to Ladybug and Candy was carried
by acclamation and a donation of $100 was
given then and there!

A hearty affernoon was enjoyed before the
affernoon ended.
Hazel
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=~ Around the Branches

REDCLIFFE PENINSULA

Meets: First Tuesday each month

Time: 10.00 a.m.-1.00 p.m.

Where: Redcliffe RSL, 1 Irene Street, Redcliffe
Contact: Gail 0412 995 695

On 7™ April, a representative from Caxton
Legal Centre spoke to the branch about
financial elder abuse.

Our social activity on the 21st April was a visit
to Brisbane City Hall where we met up at the
Shingle Inn for lunch. Five of us joined the
Clock Tower Tour while the others went to the
Museum of Brisbane.

In May, our guest speaker was Clare Bake
who is the Community Relations Officer from
the QIMIT Berghofer Medical Research
Institute. Clare gave a very interesting and
enlightening presentation where we found
out that this leading medical research
institute began in Queensiand during the
1800s.

She spoke about the new discovery of the
RNA Molecule found in all living cells like DNA
as well as progress of finding and advancing
treatments against numerous cancers, and
mini brains and hearts made from human
stem cells, how they serve as living models
that simulate human organs.

Due to dedicated scientific research, the
SLIP, SLOP & SLAP campaign revolutionized
sun protection awareness.

Staying upstairs for our morning tea / lunch
was relaxing as we mingled prior to returning
downstairs for our second session.

Our member Elaine M. who is a retired
milliner, gave a wonderful presentation about
her craft and talked about the origin of the
16th century word “milliner” which was the

epicentre of luxury and high quality hat
production.

She shared her expertise in couture hat
making and instructing the next generation of
artisans. Thank you, Elaine, for the interesting
and enjoyable session.

On 19" May our social activity was a morning
tea/lunch catchup at The Tree House Café.

Our June meeting was all about the My
Health For Life program.

Since moving to the new RSL Redcliffe venue
in February this year, we have seen a
substantial increase in the number of visitors
to our branch.

We are also pleased to have been featured
in the Redcliffe Guide in May:
https://redcliffequide.com.au/stories/older-
womens-network/

supportedby ~ OWN QId Inc. is funded by the Queensland

Government. DISCLAIMER: OWN QId makes

every effort to ensure the accuracy of information
R contained in this newsletter. Articles included are

m for information purposes only and views

expressed in this newsletter are not necessarily those of OWN QId.
WITH THANKS: We'd like to thank our regional State MPs who
support our branches through Facebook posts and printing of
newsletters for our members.

g

s
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=~ Around the Branches

CAPALABA

Meets: First Wednesday each month
Time: 9.00 a.m. to 11.30 a.m.
Where: Capalaba Uniting Church Hall
30 Ney Road, Capalaba
Contact: Bev 0413 714 260, Hazel 0417 071 151

Wednesday 1st April
Capalaba infroduced Real-
Time Captioning for those
with hearing impairment. Tess
& Claudia from our Terry

i White Pharmacy explained in
detail reactions to our many
medications and the
importance of vaccinations
for older adults due to ourimmune systems
becoming less effective as we age. The talk
was followed by Morning Tea and Easter
Celebrations.

Friday 17t April.

Lunch was held at Tanja's Café & Restaurant,
372/374 Main Rd, Wellington Point, where we
were able to catch up with a past Member and
meet a prospective new Member.

Birthday Celebrations.
Naomi, Desley, Barb, BevB attended.

Wednesday 6th May

Jason Colley, Councillor for Division 9 (Sheldon,
Capalaba, Thornlands) explained the numerous
activities available for Seniors. A very animated
Q&A session ensued.

Wednesday 20t May Lunch at the new Café
63, 4/10 Doig St, Cleveland.

Wednesday 3 June

The Winning Team of our
Trivia Quiz on ‘Groups’
Lots of fun today. Mobile
phones were banned.

Thevinnses

Friday 19t June Lunch at Indigiscapes,
17 Runnymede Road, Capalaba, with an

opportunity to walk and explore afterwards
¢ T —_ "
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=~ Around the Branches

WYNNUM MANLY

Meets: Third Wednesday each month

or as advised

10.00 a.m. — 12.00 noon

Wynnum Library, 145 Florence Street,
Wynnum (above Woolworths)

Contacts: Michele (Convenor) 0412 870 723

Time:
Where:

Welcome to our June newsletter.

We welcome a new member to the branch.
Kath Mc has already enjoyed meeting us for
our coffee morning at Fielders and joining the
ladies at book club for the June meeting. A
big welcome to you.

We started this 3-month block of activities
with our usual Brisbane concert at City Hall.
The Blarney Stone, a spirited Irish Band, lived
up to their name sweeping us through an
hour of toe tapping musical tunes. Of course,
there was the must have coffee prior the
show and lunch following.

Our next activity was the most anticipated
one where we joined ladies from Mt Gravatt
branch and toured the Brisbane Powerhouse
behind the scenes then lunch at Mary Mae'’s
Bar and Kitchen.

A successful day and delicious food.

May saw our activities reduced due to union
strikes involving the train travel to Brisbane.
We did hope to enjoy another concert and a
frain frip to Rosewood.

Never mind it will be a trip for another day.

We did however enjoy a coffee morning at
LeBay Café in Wynnum. Again, a good
attendance reaching twelve members.

Now we are in the middle of June, and the
members enjoyed another coffee morning at

.
>

-
-
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Fielders with ten members attending and
arrangements made for lunch over on
Macleay Island.

Our speakers from Right at Home and the
Team from Home Assist Secure gave us
further insight to Aged Care and
Maintenance programs provided.

Our Speaker for June, Michele Ryan from
Niagara Therapy gave an interesting talk
about the organisation and the products
available and how the products assist the
body to relieve pain drug free.

Our Book Club expanded to nine ladies this
month meeting at the Andonis Café in Manly.
Happy reading ladies.

Michele

OWNQ Annual General Meeting

This year’s AGM will be held on Thursday
17" September at 10.00 a.m. via Zoom.

The Zoom link and paperwork will be sent

out beforehand via email to members and

to Convenors to distribute at their August
branch meetings.

If you’re considering nominating for the
Management Committee and would like to
know more about it, please contact the
Secretary (secretary@owngld.org.au) or
the Administration Officer
(admin@ownqld.org.au) for
an information pack.

Nominations must be with the OWNQ
Office no later than
Wednesday 2" September 2026

o e o i o o i o o e ]

10| Page


mailto:secretary@ownqld.org.au
mailto:admin@ownqld.org.au

=~ Around the Branches

MACKAY

Meets: Every Tuesday
Time: 9.30 a.m. to 12.00 noon
Where: Andergrove Community Centre
80-84 Celeber Drive, Andergrove
Contact: Ruth 0432 686 970, Helen 0400 424 649 or
Di 0408 776 024

Well, the end of another quarter already, not
sure where it went, but what a quarter. Wow!
We need to take a big breath in Mackay.

First the planning of our wonderful 30t
birthday celebrations, which kept us busy for
the first couple of months and was a fabulous
success. Thank you to all the lovely visitors
who attended to celebrate with us and thank
you to all my wonderful members who
helped make it possible.

Other special birthdays celebrated as well
were the big 80, OBE for Miriam, Marie, Helen,
Sheryl and Barbara. Congratulations Ladies.

Then we started preparing for the housing
workshop for May, after successfully getting
the $7000 Grant - thanks to Rosemerry

our Member and State Treasurer. We were
very surprised and very excited and then we
had to get very busy and organise the event,
which ended up being a roaring success and
made us all very proud of the challenge and
our achievements.

There was an issue from the media, that said
the local library was going to close and be
moved to the northern beaches, which was
not a sensible idea. There was an uproar
from the community and our members,

so we wrote a letter to the council about our
discontent, and all the members signed it.
There were petitions elsewhere as well from
the community and now the mayor tells us

we are not closing the library. HURRAH!

In addition to the speakers at the Housing
Conference, other speakers this quarter
included:

e Joy Ellen Wright, Southern Cross Kids
Camp

e Joe Borg Canegrowers

e Shirley and Cathy, Members’ stories

e Colleen McDonald, Westminster Lodge

e Vicky Blackburn, Shandee’s Mother

¢ Kim Bishop, Casa

e Fire and Rescue

e Shirley Rowles, Crimestoppers

e Jessica Jones, Age and Disability Care

e Jodie Miles, Mackay Hearing

e Steve Smith Romance Scams

| also attended the Face-to-Face meeting in
Brisbane.

So it's been a bit busy up in the fropics, but

it's all about the FUN, FRIENDSHIP ,AND

INFORMATION we been having together .
Until next time, Cheers Ruth

: ..A e N
Mackay Conference
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=~ Around the Branches

IPSWICH
Meets: Third Wednesday each month
Time: 10.00 am to 12.00 noon

Where: Booval Masonic Hall, 9 Eileen St, Booval.
Contact: Bernie 0411 585 408

The Ipswich branch election of officers was held in
May & members voted to retain our hard-
working current executive: Bernie (Convenor),
Helen (Secretary) & Ronnie (Treasurer).

Many, many thanks for their continued
confributions to the smooth running of our
branch.

We were all very pleased to see Ronnie return
safely from an awesome tour of Africa,
including wildlife safaris where she got up close
& personal with some of the larger-than-life
species of the animal kingdom. Just, WOW!
Thanks for sharing some of your photos &
adventures with us, Ronnie.

Our branch continues to thrive with multiple
social events, friendships & support networks -
we share a lot of warmth, companionship &
laughter, which is just the BEST tonic for living
welll

Members recently agreed to a proposal to
participate in a community mural at a local
shopping centre. IF the shopping centre
actually approves our submission, our
paintbrushes & overalls will have to come out of
mothballs!

Branch members also warmly agreed to
confribute suitable monthly personal hygiene &
self-care items to fill bags for the “Share the
Dignity” project, for women & girls fleeing
domestic violence & other women in need.

We were delighted to recently acquire a new
sound system via our State office. It is hoped this
will improve the ability of all members,
especially those with impaired hearing, to
participate in our meetings.

At our March meeting, we had Jacqui from the
Leichhardt-One Mile Community Centre, as our
guest speaker. Jacquireally opened our eyes

to all the valuable services provided & activities

Aie’
available at the Centre, & encouraged us all to
visit the facility, individually or as a group.

Our guest speaker for June was Linda Walk,
from Telecross, a telephone check-in service
operated by the Australian Red Cross. This
valuable service supports the health, safety &
well being of elderly people, especially those
who live alone. Some of our members
expressed an interest in volunteering for this
program.

“Books & Banter”, our branch’s very successful
Book Club, continues to enjoy lively monthly get
togethers over lunch & laughter, with animated
discussions about each month's book choice &
other books generally.

Our Secretary Helen, accompanied by
member Margaret, attended the recent
OWNQ face-to-face Branch Support team
meeting. They described a highly informative &
worthwhile meeting, with a highlight being the
launch of OWNQ's “Live Captioning” initiative
fo enable hearing impaired members to
participate more fully in the future.

[YAY! Says this hearing-impaired author, & 1.

Our social events continued apace, with
various functions held in delightful local
restaurants, hotels & clubs. We have so many
venues to choose from in our bustling small city,
& with so many charming rural townships also
nearby. It's great to be supporting our local
businesses as we enjoy ourselves.

Until next quarter, stay snug & happy everyone,
kind regards from us lpswichians. Karla
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CABOOLTURE

Meets: First Thursday each month

Time: 10.00 a.m.-12.30 p.m.

Where: Jacaranda Café, CnrKing & George Sts
Caboolture

Contact: Gwen 0414 246 749

At our April meeting, Easter Bunny was present
and we had Tom Law, Writer and Fitness Instructor
encouraging us to get up and move and we had
a few laughs exercising with him.

Our social outing was a visit fo the new Coffee
Patch Café in Caboolture. The owner has done a
wonderful job of renovating new premises after
her lease ran out and we were very happy to visit
and enjoy her lovely new venture.

In May we had a Dietitian, Tiffany Smith, from Fuel
for Life speaking on Healthy Eating for Ageing and
encouraging us to follow their Eating Well for One
Program.

QOur social was a visit to the Movies for Devil Wears
Prada 2 with morning tea/lunch at Morayfield
Café 63 afterwards.

Our June meeting was a first for our Speaker Bryan
Hunsberger. He is a Collector, Buyer and Seller of
Gold, Silver and Jewellery. We called our session
‘Hidden Treasures in your Home'. He prepared an
informative talk on the origins of his work and told
us of the value of old Gold, Silver, Bank Notes and
Coins and some members had their items valued.

Our Social was a mixed morning. Three members
manned a stall at the Seniors Expo and others had
morning tea in the local shopping centre cafe.

We hope to gain some new members as we gave
out over 100 Brochures and have many hames on
our Expression of Interest Form for us to contact

later.

Gwen &
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LUTWYCHE

Meets: Third Wednesday each month

Time: 10.00 a.m. fo 12 noon

Where: Bally Cara, 36 Rose St, Wooloowin
Contact: Carol 0417 703 550, Kay 0402 154 573

We've had some busy months of learning, history
and inspiration at OWN Lutwyche.

Our April monthly meeting featured a return visit
by Margaret Hammer, accompanied by PhD
student Raluca Ghebosu from UQ. Raluca spoke
to members about harnessing the body's immune
power to fight breast cancer. She shared details
of her research into breast cancer, discussing the
development of
existing killer cells
that can enhance
the body's immune
response to combat
', cancer.

g

Our guest speaker in May was local Marchant
Ward Councillor, Danita Parry. The branch
specifically invited Danita fo thank her for her

proactive efforts in helping us secure our new
meeting venue.

Having forged a successful career in media
relations and communications, Danita is using
those skills and her local knowledge to advocate
for improved infrastructure and solutions to traffic
congestion. She also spoke about a range of
other local issues, including housing, population
growth in the area, and preparations for the
Olympics. Before Danita’s arrival, we showed off
our dance moves to ‘Hey, Baby'.

At the end of May, three branch members
attended the OWNQ face-to-face meeting at
Nundah Library and enjoyed meeting members
from other branches. As part of the meeting, we
were asked to share our vision for our branch in
2032. To help illustrate our ideas, we created Dolly,
the robot, an Al-generated image that brought
our vision fo life.

~ The Brisbane Times
New Member at O\XNALutwyche
W |

The branch outing in June was to the
Commissariat Store, where 17 members attended
a fascinating tour before continuing on for
coffee/lunch at the new Queen's Wharf precinct.
Everyone spoke highly of the guides and their
knowledge of Brisbane's early history.

Our June monthly meeting
was attended by a record 30
members, along with several
prospective members.

We thoroughly enjoyed a presentation by
Elizabeth Fysh - The Accidental Author. Although
Elizabeth has written three books, she focused
mainly on her book, Hear Them Roar: Strong
Women with Colourful Stories, which celebrates
remarkable women from Queensland's history. It
was an extremely interesting and entertaining
presentation with a keen Q & A afterwards.

Jenny (Secretary)
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BRIBIE ISLAND

Meets: Third Thursday each month
Time: 9.45 am to 12.00 noon
Where: Bribie Island RSL Club

99 Toorbul Street, Bongaree
Contact: Betty 0409 470 100

We recently
celebrated our
seventh birthday.
2025 / 2026 has been
our most successful
year yet with
membership pi W
exceeding 90. More members mean more
work. We are thankful for the members who
volunteer to take on leadership roles and the
many ladies who accept those roles which keep
our group functioning from month to month. You
are really appreciated. With a successful team
more is achievable.

>, =

A morning tea was arranged, on the eve of
Easter, along the Pumicestone Passage for
our April social event. Our ladies provided a
delicious spread. We had to hold onto our
colourful Easter Hats / Bonnets as it was a bit
breezy. A reloxed day by the water.

Our local MP, Ariana Doolan, spoke at our
monthly meeting. We asked that she tell us about
her journey into politics - a fascinating story for
one so young (24), with lots of sliding door
moments. Ariana then spoke about local issues
that are being addressed asking for our input. We
were impressed.

Yvonne and Betty ventured to
Gympie to join in with their
branch’s 30th Birthday
celebrations, thoroughly
enjoying their country
hospitality,

=iy
May saw us off to the Soul p Shop (in the
northern suburbs of Brisbane) in search of outfits
for our June social activity. With more interest this
year, we had to hire an extra community bus.
Another relaxed day shopping and enjoying
morning fea and lunch on the verandah

overlooking the gardens.

Chocolate Mud Cake
was on the agenda at
our meeting to celebrate
our birthday. Margaret,
one of our earliest
members, who shares her
birthday with our branch
was honoured to cut the
cake. A game of Pass
the Parcel added a bit of
fun to the day.

coincide with the June Brisbane Winter

Carnival. Sweep tickets were eagerly

purchased. Lunch was a delicious high tea. It was
a little chillier on the deck at the Golf Club but the
Op Shop Fashions on the Field were just as
spectacular.

Our members will participate in the Dept of
Transport's Senior Driver Safety Presentation aft this
month’s meeting. The nomination for and election
of our leadership team and valued volunteer
positions for 2026 / 2027 will also take place.

Cheers, Betty /'
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MT GRAVATT

Meets: Fourth Tuesday each month

Time: 9.30-11.30 a.m.

Where: Garden City Library Meeting Room 1,
Garden City Shopping Centre,
Upper Mt Gravaftt

Contact: Leanne 0428 749 357

During the past quarter, we enjoyed a variety
of activities and welcomed a number of new
visitors who have shown interest in the Older
Women's Network. We were also delighted to
host a number of wonderful guest speakers.

Julie Harris of Julie Harris Realty, an
independent agency with offices at Mt
Gravatt East and Fortitude Valley, provided a
wonderful presentation on downsizing,
whether it be to enter aged care, deceased
partner, empty nester etc. It was well
planned and thought provoking. She clearly
had an excellent understanding of the
property market and a strong focus on
making the transition stress free with a “no
pressure” approach. Julie also provides full-
service support. A most enjoyable
presentation.

Philip McGahan of Claritude. Philis a
financial advisor and well known for providing
expert finance commentary on Radio 4BC.
He was very knowledgeable and had
prepared several scenarios on the buying
and selling of homes and the required
financial advice to make informed decisions.
He was very clear this was not financial
adyvice, but scenarios based on real-life
situations. It was a very interesting
presentation.

Jo from Queensland Voluntary Assisted Dying
provided valuable insights into the Voluntary
Assisted Dying framework in Queensland. It
was an excellent presentation and very
informative.

Toni Boydston — George Hartnett Funerals.
Toni attended in response to a question
raised at our November planning day: Who
do you contact and what is the process when

someone dies unexpeciédly at home? She
addressed this clearly, compassionately, and
with great practical detail.

Su-lyn, Senior Social Worker and Alexia, a
Lawyer from the Senior Legal and Support
Service, Caxton Legal Service presented on
elder abuse, seniors financial protection,
legal and support services, and the
importance of family agreements.

Also discussed was The Titanic Story of Evelyn”
by Lisa Wilkinson, a newly released untold
frue story about Evelyn Marsden, the only
Australian-born survivor of the Titanic was
brought to the attention of members. It is
newly released. The book recounts her
extraordinary bravery as a nurse who helped
others reach safety during the disaster.

During April, members from Wynnum and Mt
Gravatt enjoyed a wonderful tour of the
Brisbane Powerhouse. Special thanks to
Michele, Convenor of OWN Wynnum, for
organising the day. Highlights included the
fascinating history and ghost stories. We had
lunch at Mary Mae'’s. Beautiful food, lovely
venue and great company right on the river.

Wendy has contfinued to challenge us with
her clever word games, which we thoroughly
enjoy and always look forward to.

We also continue to meet for our Book Club
on the first Tuesday of each month, as well as
our mid-month coffee catch-up at Club
Southside. These gatherings provide a lovely
opportunity to connect in a relaxed setting
and have sparked many wonderful
conversations.

Mt Gravatt is very fortunate to have such a
warm and welcoming group of ladies who
always extend a genuine and friendly
welcome to our visitors.

Leanne
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“My disability exists not because | use a
wheelchair, but because the broader
environment isn’t accessible.” — Stella Young,
comedian, journalist and activist.

The above quote is a powerful reminder that
disability is shaped not only by individual
circumstances, but also by how accessible
and inclusive our communities are.

In May, Shirley, a new OWNQ member, joined
our annual Face-to-Face Branch Support
Team Meeting as a guest presenter. As a
hearing loss advocate, she spoke about the
life-changing impact of real-time captioning.

OWNQ explored captioning options for
branches a few years ago, but the technology
available at the time was not as easy to use as
we needed. However, as an organisation, we
knew many members lived with hearing loss,
and we knew this made it harder for them to
participate in OWNQ activities. We weren’t
sure what to do but we knew we had to do
more.

Shirley introduced an option that our branches
could potentially adopt. Her presentation
gave Branch Support Team members plenty
to consider and sparked further interest in the
technology and service available to seniors
experiencing hearing loss. If you're a member
over 65 vyears old and would like live
captioning at your branch, please reach out
to the office and we'll put you in touch with
Shirley who wiill let you know how to go about
it.

We took the opportunity to learn more about
Shirley and her advocacy work by asking a her
few questions.

Can you tell our members a little about
yourself and your experience of living with
hearing loss¢

It was when | was 4 it was noticed | may have
a problem with hearing. | wore hearing aids

all through school until I lost my hearing as an
adult. Living with hearing loss was, in the
beginning, frustrating, isolating with many
people not believing | had a hearing loss
because | could speak normally. After living
with total deafness for 10 years | was fitted with
cochlear implants and have experienced a
return to the hearing world in every way | can.

When did you begin advocating for more
inclusive communitiese

In 1990 | joined CICADA Queensland, a
support group for people with cochlear
implants, and after a few years | became
Secretary, a position | held for 25 years. |
began advocating for more inclusivity within
communities while in that role, as | have done
ever since in various roles with other
organisations.

What technology do you use in your daily life
fo help you stay connected, participate fully,
and do the things you enjoy?

In my daily life, | use all technology available
to me to enable me to stay connected. For
example, | use Captel extensively to make
appointments, contact and have a
conversation with friends, use text messaging
with people who cannot hear on phones. |
also use Messenger whenever possible to
keep in touch with family. | use the computer
to create newsletters, and email to reach out
to people and organisations, create Flyers to
notify people of events they can attend. | also
use live captioning whenever possible. | simply
enjoy that contact with people and helping
them.

Can you explain what live captioning is and
the difference it can make for someone with
hearing loss¢

Live Captioning, also known as real-time
captioning, is often delivered using CART -
Communication Access Realtime Translation.
Captioners use a stenotype machine, which
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has only 22 keys and operates using chord-
based combinations rather than individual
letters. The machine connects via USB or
Bluetooth to specialist software such as Eclipse
or Case CATalyst, which ftranslates steno
keystrokes into readable text in real time —
output to screens, projectors, Zoom or
broadcast feeds. In live sessions, experienced
captioners often reach 250-300 words per
minute (wpm) with 99.8% accuracy. It's not
unknown for captioners to reach an
astounding 360 wpm.

Captions can also benefit many other people
in our communities, not just those with hearing
loss. Can you tell us more about thate

Captions can benefit a wide community,
even hearing persons, as at fimes a speaker
can be hard to hear, a person may be at the
back of the audience and not be able to
hear. Non-native  speakers  improving
longuage comprehension, people in noisy
environments, those with ADHD or auditory
processing difficulties, people learning to read
and anyone watching in a sound-sensitive
setting are said to use captions regularly. The
franscript results in more accurate written
reporting of meetings or AGM minutes.

What are some simple things our branches
can do to make regular meetings and
activities more inclusive g

In my experience people attending meetings
like to learn about different subjects they
otherwise wouldn't know about, e.g. if the
area local chemist has organised a box for
recycling blister packs. Organising games,
something like a Trivia session with people in
groups, morning teas at different cafes, a
lunch at a favourite restaurant. Keeping
members up to date with what is happening
around them in their local environment. A

Buddy system can be created that is known to
be very successful.

What would you say fo older women who
have gradually withdrawn from social
activities because of their hearing losse

Older women who have gradually withdrawn
from social activities offen do not know of
local clubs and organisations, they lack
confidence to attend meetings as they
cannot follow conversations, particularly if
they have a hearing loss. | say to older women
go attend a meeting — you have nothing to
lose and everything to gain and you will be
met with warmth and understanding by
members, who will help you get over the hard
yards.

For more information visit:

https://deafconnect.org.au/services/interpreting

https://www.captel.com/

https://play.google.com/store/apps/detailseid=c
om.google.audio.hearing.visualization.accessibilit
y.scribe&hl=en_AU

https://hearingwellnessjourney.com/podcast/

https://www.youtube.com/@earscience/videos
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Be Connected Meetings with Karen

Interactive Discussion Technical Help

Share thoughts and questions about the Get assistance creating accounts, joining
videos in a supportive environment meetings, or troubleshooting issues

No Pressure

Whether you've watched videos or just want to learn more, everyone is welcome

What to Expect During Our Meeting

Everyone at the meeting can see and hear each other simultaneously—it's a group
conversation, not one-on-one. The chat function lets you type questions or comments, and
anyone can respond. You don't need a Zoom account to participate.

Important: To receive the meeting link, contact the Administration Officer at the

OWN Qld office on Tuesdays or Wednesdays.

Live Transcribe and Live Captions - two different apps

In a previous newsletter | mentioned the Live Transcribe app for Android
phones and NALscribe app for iPhones.

Another accessibility function offered by recent iPhones and some Android
phones is Live Captions. This also transcribes voice to text but is mainly
used with phone calls, or even podcasts that don't have their own
captions.

I recently had a telehealth call from a specialist to find out the results of my
tests. Because | was worried | would miss some of what she said, | turned
on live captions when her phone call came in. Live Captions will make an
announcement that it is recording the call. It would be polite to ask
permission before taping the phone call.

Once the conversation started, what the doctor and | were saying

appeared in text on my phone. At the end of the conversation, | copied
the text and emailed it to myself as a reminder of what was said.

19| Page

Q) Microphone v

conversation | might be
having in a telehealth
meeting with a GP, It is going
to record both what | say and
what the GP says. It is not
always 100% accurate in
that it may miss here some of

the words that are
mentioned.

L

Al the end of the
conversation, | can make a
copy of it and email it to
myself
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=~ What's On

e The Red Dress: 25 July — 13 September, Museum of Brisbane:
https://www.museumofbrisbane.com.au/whats-on/the-red-dress/

e LUMINUS Lantern Parade: Friday 31st July 5:30pm - 8:30pm, South Bank:
https://www.brisbane.gld.gov.au/events/luminous-lantern-parade /202349889

o Dearly Departed Exhibition: Until 239 August, Qld State Library:
hitps://www.slg.gld.gov.au/dearlydeparted

e Herston Health Precinct Symposium 2026 — 315t August — 2nd September:
https://www.eventbrite.com.au/e/herston-hedalth-precinct-2026-symposium-tickets-
1980528565253 2aff=ebdssbdestsearch

e Brisbane Festival: 4-26 September, Brisbane: https://www .brisbanefestival.com.au/

e Matsuri Brisbane 2026: Saturday 5t September 10am — 5pm, Whites Hill State College, 138
Burn Street, Camp Hill: https://www.brisbane.gld.gov.au/events/matsuri-brisbane-
2026/203467960

e Brisbane Writer's Festival: 8-11 October, Brisbane: https://bwf.org.au/

e Craft & Quilt Fair: 14th — 17th October, Brisbane: https://craftfair.com.au/brisbane/

e Brisbane Disability Expo: 30t — 31st October, Brisbane:
https://brisbanedisabilityexpo.com.au/

¢ Heart Foundation Walking Groups: https://www.heartfoundationwalking.org.au/join-a-
rou Id

e Active Parks (Brisbane City Council):
https://data.brisbane.gld.gov.au/explore/dataset/active-parks-
events/table/2disjunctive.event type&disjunctive.agerange&disjiunctive.cost&disjunctive.lo
cation&disjunctive.activitytype&sort=-start datetime

Interesting websites/videos/webinars

e Dept of Health, Disability and Ageing:
https://www.health.gov.au/resources/webinarsglanguage=en

e Brain Foundation: https://brainfoundation.org.au/brain-awareness-week/baw-2026/

¢ Dementia Australia: hitps://www.dementia.org.au/about-dementia/dementia-expert-
webinars

¢ Law Council of Australia: https://lawcouncil.au/business-law/bls-news/artificial-intelligence-
webinar-series

e The Guilty Feminist: hitps://quiltyfeminist.com/episodes/

¢ Madness Café: https://madnesscafepodcast.buzzsprout.com/1805042/episodes
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=~ Helping Hands

We all know that our Branches provide lots of social contact,
education, fun and activities, and the teams that lead them
do a wonderful job organising things.

s, But did you know there are other ways you can contribute,

<« outside of the branch?2
iy
y M OWNQ is seeking an expression of interest from members to
" participate in focus groups, working parties, or contributing in
other ways for those who might like to be involved, without necessarily joining the management
committee. If you would like to work behind the scenes and have experience in any of the
following:

e marketing, advertising eg ideas of how we could increase our visibility

¢ HR and succession planning eg ideas of how to encourage participation to ensure
longevity of branches

e financial planning, budget monitoring

e governance and compliance

e grant applications

e eventideas and planning eg IWD 2027

e podcasts

please contact Lisa, our OWNQ Secretary through secretary@owngld.org.au and register your
interest and what you might like to get involved in.

We are particularly interested in anyone who has a flair for design ideas as we'd like to have an
OWNQ-specific item of clothing, a scarf or a pin or something else that identifies who we are -
proud members of the Older Women's Network Queensland.

As they say — Many hands make light work — and it's a good opportunity to mix with others outside
of your branch who have similar interests.

Need to contact the Office? a

Older Women's Network QId v
505 Bowen Terrace, (PO Box 2768), i, |
New Farm, QId, 4005

Telephone: (07) 3358 2301

Website: www.owngld.org.au

Facebook: www.facebook.com/OlderWomensNetworkQld

Administration Officer: admin@owngld.org.au

Secretary: secretary@owngld.org.au
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== 30t Birthday Celebrations

Both Mackay and Gympie Branches celebrated their 30" birthdays in March and April this year
and welcomed members from other branches along to their festivities.

Gympie started with High Tea (cups
First and current Mackay Branch courtesy of the venue) followed by lunch
Convenors, Mary & Ruth, cut the cake after the formal proceedings

ANE T WIS TNV
Gympie Branch

Cupcake gifts, Life Members board (above) and a Current convenor Marilyn with the 30™ birthday plaque
photographic showcase of some of the Mackay Branch'’s and some of Gympie Branch's long-term members.
activities (below) June and Lesley cut the cake (see page 5)

Activities on the day included
exercises, a sing-a-long and
lucky door prizes.
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