PARTICIPANT INFORMATION FOR QUT RESEARCH PROJECT
- Diary Study -

Opportunities for Fostering Intergenerational Emotional Closeness

Through Distanced Interactions Across Time Zones
QUT Ethics Approval Number 11017

Research team

Principal Mr. Zhengjun Zhou

Researcher: PhD student, School of Design, Queensland University of Technology (QUT)
Associate Prof. Alethea Blackler

Researchers: Principal Supervisor, School of Design, QUT

A/Prof. Bernd Ploderer

Associate Supervisor, School of Computer Science, QUT
Dr. Nicole Vickery

Associate Supervisor, School of Design, QUT

Prof. Linda Knight

Investigator, School of Education, RMIT

Dr. Jane Turner

Investigator, School of Design, QUT

A/Prof. Shital Desai

Investigator, School of Arts, Media, Performance & Design, York University
Dr. Yuehao Wang

Postdoctoral Researcher Fellow, School of Design, QUT
Miss Sajini lankadari

PhD Student, School of Design, QUT

Mrs Behi Atrian

PhD Student, School of Design, QUT

Miss Li Jiang

PhD Student, School of Design, QUT

Why is the study being conducted?
This research project is being undertaken as part of the PhD study for Zhengjun Zhou.

The purpose of this research project is to understand how grandparents and grandchildren stay
connected through regular interactions in distanced families across time zones. The study will explore
when these interactions happen, what kinds of activities they do together, and how these interactions
help them feel emotionally close. The findings will help support the design research that encourage
meaningful interactions between grandparents and grandchildren at suitable opportunities in their
daily lives.

You are invited to participate in this research project because you are a grandparent or older relative
(60+) of children aged 3 to 8 years old who live in a different time zone from you.

What does participation involve?
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Your participation will involve:

1. Completing an online diary form that will take approximately 5-10 minutes every day for
consecutive three to five weeks.

The diary study form questions will include:
- "Who initiated this contact or interaction?”
- "What led to this contact or interaction being initiated?”
- "What was the time at your location when the interaction started? (e.g., 10:00 AM Brisbane time).”

2. Completing weekly online brief interviews. You will be invited by WhatsApp, Zoom, or Voov Meeting,
according to your preference. Weekly interviews will last for 10-20 minutes, with the main purpose of
guiding you in diary filling, answering questions, and discussing details related to your diaries.

Your participation in this research project is entirely voluntary. If you agree to participate, you do not
have to complete any question(s) you are uncomfortable answering. Your decision to participate or
not participate will in no way impact your current or future relationship with QUT or associated external
organisation. If you do agree to participate, you can withdraw from the research project during your
participation without comment or penalty. If you withdraw from the study, you may request that any
information already obtained that can be linked to you not be used in data analysis.

You will be able to review your responses before submitting and save a copy of your responses after
submitting the daily diary survey.

What are the possible benefits for me if | take part?

It is expected that this research project will not benefit you directly. The outcomes of the research,
however, will contribute to the design of new technologies to support emotional connection between
children and older relatives across distance. The research may also contribute to improved
understanding of intergenerational needs in families like yours. You can access the outcomes of the
study by checking out our project website: https://research.qut.edu.au/dttfdii/.

To recognise your contribution, should you choose to participate, the research team is offering a Visa
gift card with a value equivalent to $30 AUD.

What are the possible risks for me if | take part?
There are some risks associated with your participation in this research project. These include:

1. Data privacy
You will be invited to complete the diary forms through shared online links and take part in weekly
online interviews, which may pose potential risks to privacy and data security.

The collected data are only visible to institutional account members, i.e., research project members.
The collected data will be uploaded and stored on QUT RDSS and will only be accessible to members
of the research team.

2. Task burden

You will be required to complete the diary form daily for three to five consecutive weeks. Reminder
emails may be sent if diary forms are not completed by 9pm. This may cause some inconvenience or
fatigue.
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You will be required to complete the diary form only once per day, which takes approximately 5-10
minutes. Most questions can be answered using selected options and short responses.

If you do not interact with your grandchildren on a given day, you will only be required to answer one
question in the diary form regarding the reason for not interacting with your grandchildren that day.
This question will be presented as a multiple-choice item and can be completed within one minute.

You can withdraw from the diary study at any time, either before or after the study begins, including
choosing whether to withdraw any previously collected interview and diary form data. Withdrawing
from the study will not result in any negative consequences, and choosing not to participate will not
affect any existing relationships or services.

3. Frustration
During the diary study, you may have trouble in accurately completing the diary forms due to
uncertainty in reporting specific IG interaction details, which may result in frustration.

Researchers will schedule a brief online meeting (10 minutes) to each participant before the diary
activities begin, providing detailed examples for answering each question. You may contact the
researchers at any time via email to ask about any issues you encounter. Researchers will conduct a
short online video interview with you each week to help clarify any issues.

4. Emotional discomfort
You may experience emotional discomfort, such as feelings of missing family members, guilt, or
loneliness, while completing the diary forms.

The form questions will be presented in a neutral manner, without directing participants towards
negative memories. You can skip any uncomfortable questions.

In Australia, Lifeline provides access to online, phone or face-to-face support, call 13 11 14 for 24 hour
telephone crisis support.

In mainland China, mental health crisis support services are available through regional psychological
assistance hotlines (e.g., 12320 and local crisis intervention centres).

What about privacy and confidentiality?

All personal identifiers (such as names, addresses, and contact information) will be removed or
replaced with coded identifiers. For example, participants will be assigned unique ID codes, and any
references to identifiable information in transcripts and Excel will be replaced with generic descriptors
(e.g., "Grandparent A").

Audio and video recordings from online interview sessions will be stored securely on QUT's Research
Data Storage Service (RDSS), accessible only to authorised members of the research team. You will be
advised in advance to change your online interview display name to a non-identifiable label (e.g., your
participant code). If display names are inadvertently recorded, you will be redacted during
transcription, and any screenshots or visuals used for analysis or presentation will have names blurred
or removed.

All identifying information, such as your name and age, will be removed or replaced with pseudonyms
before any data is analysed, shared with other researchers, or used in publications. Every effort will be
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made to ensure that the data you provide cannot be traced back to you in reports, publications, and
other forms of presentation. For example, we will only include the relevant part of a quote, we will not
use any names, or names will be changed, and/or details such as dates and specific circumstances will
be excluded. Nevertheless, while unlikely, it is possible that due to the small number of people
associated with QUT and some other organisations or communities invited to take part in the research
project, if you are quoted directly, your identity may become known to others in the organisation as a
participant in this research.

Any data collected as part of this research project will be stored securely as per QUT's Management
of Research Data Policy. Data will be stored for a minimum of 5 years and can be disclosed if it is to
protect you or others from harm, if specifically required by law, or if a regulatory or monitoring body,
such as the ethics committee, requests it.

The research project is funded by the Australian Research Council, and they will not have access to the
data obtained during the project. Only the research team will have access to identifiable information,
and data shared in any public or academic setting will be fully de-identified

How do | give my consent to participate?
We would like to ask you to sign a written consent form (enclosed) to confirm your agreement to
participate. We will also ask for your verbal consent at the beginning of your weekly online interview.
This verbal consent will be audio-recorded and will serve as confirmation that you have understood
the study and voluntarily agree to take part.

What if | have questions about the research project?
If you have any questions or require further information, please contact one of the listed researchers:

Mr Zhengjun Zhou zhengjun.zhou@hdr.qut.edu.au
Professor Thea Blackler a.blackler@qut.edu.au 07 3138 7030
Associate Professor Bernd Ploderer b.ploderer@qut.edu.au
Professor Linda Knight linda.knight@rmit.edu.au

Dr Jane Turner jturner@qut.edu.au

Dr Nicole Vickery n1.mcmahon@qut.edu.au
Associate Professor Shital Desai desais@yorku.ca

Dr Yuehao Wang hayley.wang@qut.edu.au

Miss Sajini lankadari sajini.lankadari@hdr.qut.edu.au
Mrs Behi Atrian behi.atrian@qut.edu.au

Miss Li Jiang 124 jiang@hdr.qut.edu.au

What if | have a concern or complaint regarding the conduct of the research project?

QUT is committed to research integrity and the ethical conduct of research projects. If you wish to
discuss the study with someone not directly involved, particularly in relation to matters concerning
policies, information or complaints about the conduct of the study or your rights as a participant, you
may contact the QUT Research Ethics Advisory Team on +61 7 3138 5123 or email
humanethics @qut.edu.au.

Thank you for helping with this research project. Please keep this sheet for your information.
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